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RUCKUS Wi-Fi 5 APs End of Sale 
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April 22, 2024 
Document Revision 0.8 

 

Document Revision History 
 

Doc Rev Description 
0.1 (July 30, 2021) 

Initial publication 
0.2 (Aug 2, 2021) 

Corrected & removed C110 – which was previously pre-announced EOS. 
Added Software support details. 
Clarified that replacements are suggestions. 
Changed E510 replacement to be the T350 series instead of just T350c 
Corrected EOS dates of 1 year support SKUs 

0.3 (Aug 3, 2021) 
Updated with T305 

0.4 (Aug 17, 2022) 
Re-publication with revised milestone dates for End of Software Maintenance and End of Support 

0.5 (Sept 29, 2022) 
Re-publication with updated Milestones Dates to include End of Vulnerability/Security Support 

0.6 (Oct 21, 2022) 
Re-publication with H510, R510, T310, T610, and T710 SKUs removed. Updated all renewal support SKUs 
dates. 

0.7 (Sep 29, 2023) 
Re-publication with Unleashed last supporting version. 

0.8 (Apr 22, 2024) 
Re-publication with Q410, Q710, and Q910 APs. 

Please be advised that effective January 31, 2022, the following Access Points will go End of Sale and will no longer be available for purchase. RUCKUS 
will fulfill orders while supplies last. For products in this End of Sale Announcement, the Last Ship Date is January 31, 2022. RUCKUS may update this 
announcement after initial release to provide clarity or to address any errors or omissions. 

 
Discontinued Products 
The following 901 and 9U1 (Unleashed) SKUs will no longer be orderable after January 31, 2022, or while supplies last, whichever 
comes first. 

 

Part Number Description 
901-R610-XX00 
9U1-R610-XX00 

R610 dual-band 802.11abgn/ac (802.11ac Wave 2) Wireless Access Point, 3x3:3 streams 

901-R710-XX00 
9U1-R710-XX00 

R710 dual-band 802.11abgn/ac (802.11ac Wave 2), Wireless Access Point, 4x4:4 streams 

901-R720-XX00 
9U1-R720-XX00 

R720 dual-band 802.11abgn/ac (802.11ac Wave 2) Wireless Access Point, 4x4:4 streams 
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901-T811-XX01 T811-CM 802.1ac outdoor strand mount access point 802.11ac Wave 2, 4x4:4 streams, DOCSIS 
3.1 

901-E510-XX01 
9U1-E510-XX01 

E510, external antenna, modular outdoor access point, 802.11ac Wave 2, 2x2:2 streams 

902-2101-0000 Antenna Module for E510 

901-M510-ATT0 
9U1-M510-ATT0 

M510, 802.11ac Dual band indoor AP, 2x2:2, LTE backhaul, AT&T 

901-M510-D100 
9U1-M510-D100 

M510, 802.11ac Dual band indoor AP, 2x2:2, LTE backhaul, Domain 1 (most of APAC & Europe) 

901-M510-D200 
9U1-M510-D200 

M510, 802.11ac Dual band indoor AP, 2x2:2, LTE backhaul, Domain 2 (parts of APAC and LATAM) 

901-M510-JP00 
9U1-M510-JP00 

M510, 802.11ac Dual band indoor AP, 2x2:2, LTE backhaul Japan 

901-M510-Z2D1 M510, 802.11ac Dual band indoor AP, 2x2:2, LTE backhaul, Domain 1 for Z2 countries 

901-T305-XX71 
901-T305-XX71-B6 

T305i, omni, outdoor access point, 802.11ac Wave 2, 2x2:2 streams 

P01-Q410-US01 Q410 LTE AP CBRS 0.5W EIRP 150MBPS INDR 

P01-Q710-US00 
P01-Q710-US02 

Q710 LTE AP CBRS 1W EIRP 300MBPS INDR 

P01-Q710-US00 
P01-Q910-US02 

Q910 LTE AP CBRS 1W EIRP 300MBPS OUTDR 

XX: SKU Variants (country specific codes)
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Discontinued Support 
The following SKUs will no longer be orderable past the “End of Sale” Date. 

 

Support SKU Description/Type End of Sale Date 
Prefixes 803, 
804, 806, 807, 
862. Suffixes - 5XXX 

All 5-year new support SKUs for the Wi-Fi 5 SKUs beginning with 901 above. January 31, 2022 

Prefixes 803, 
804, 806, 807, 
808, 862. 
Suffixes -5XXX 

All 5-year new support SKUs for the Wi-Fi 5 SKUs beginning with 9U1 
above. 

January 31, 2022 

Prefixes 823, 
824, 826, 827, 
872. Suffixes - 
5XXX 

All 5-year renewal support SKUs for the Wi-Fi 5 SKUs beginning with 901 
above. 

January 1, 2023 

Prefixes 823, 
824, 826, 827, 
828, 872. 
Suffixes -5XXX 

All 5-year renewal support SKUs for the Wi-Fi 5 SKUs beginning with 9U1 
above. 

January 1, 2023 

Prefixes 803, 
804, 806, 807, 
862. Suffixes - 3XXX 

All 3-year new support SKUs for the Wi-Fi 5 SKUs beginning with 901 above. July 31, 2022 

Prefixes 803, 
804, 806, 807, 
808, 862. 
Suffixes -3XXX 

All 3-year new support SKUs for the Wi-Fi 5 SKUs beginning with 9U1 above. July 31, 2022 

Prefixes 803, 
804, 806, 807, 
862. Suffixes - 1XXX 

All 1-year new support SKUs for the Wi-Fi 5 SKUs beginning with 901 above. July 31, 2022 

Prefixes 803, 
804, 806, 807, 
808, 862. 
Suffixes - 1XXX 

All 1-year new support SKUs for the Wi-Fi 5 SKUs beginning with 9U1 above. July 31, 2022 

Prefixes 823, 
824, 826, 827, 
872. Suffixes - 3XXX 

All 3-year renewal support SKUs for the Wi-Fi 5 SKUs beginning with 901 
above. 

January 1, 2025 

Prefixes 823, 
824, 826, 827, 
828, 872. 
Suffixes -3XXX 

All 3-year renewal support SKUs for the Wi-Fi 5 SKUs beginning with 9U1 
above. 

January 1, 2025 

Prefixes 823, 
824, 826, 827, 
872. Suffixes - 1XXX 

All 1-year renewal support SKUs for the Wi-Fi 5 SKUs beginning with 901 
above. 

January 1, 2027 

Prefixes 823, 
824, 826, 827, 
828, 872. 
Suffixes -1XXX 

All 1-year renewal support SKUs for the Wi-Fi 5 SKUs beginning with 9U1 
above. 

January 1, 2027 
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Software Support 
Software support (inclusion in new feature releases and active bug fixes) for these products will continue until December 31, 2023: 

 

Milestone Date 
End of Software Maintenance: 
(Support in major software releases) 

December 31, 2023 
(SZ 6.1.x) 
(ZD 10.5.x) 
(Unleashed 200.15.x) 

 
 

Replacement Products 
The following replacement products are functionally better than or equivalent to the End of Sale Products. The replacements are 
suggestions based on most common usage. Specific use cases may require different replacements than those listed. 

 

Wi-Fi 5 EOS AP Wi-Fi 6 Replacement AP 
R610 R650 
R710 R750 
R720 R750 
T305i T350c 
E510 T350 
M510 - 
T811-CM - 
Q410 - 
Q710 - 
Q910 - 
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Milestone Date 
End of Sale Pre-Announcement July 31, 2021 
End of Sale* January 31, 2022 
Last Ship Date January 31, 2022 
End of Software Maintenance – no further software updates December 31, 2023 
End of Vulnerability/Security Support – The last date that RUCKUS may provide a 
software remedy for a security vulnerability issue 

December 31, 2025 

End of Support (last possible Support contract active) December 31, 2027 

* The actual End of Sale date or last ship date may vary for some SKUs depending on stock availability. All new support SKUs must be 
purchased within six months of the last ship date of the products. 
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